
Privacy Notice – ClarifyGo for Microsoft Teams 

Effective Date: 14/08/2025 

Version: 1.0 

 

A) Identity and Contact Details 

Data Controller: Oak Innovation Limited 

Registered Office: 

Lytchett House, 13 Freeland Park, Wareham Road, Poole, Dorset, BH16 6FA  

Email: servicedesk@oakinnovate.com  

Telephone: 01202 607000 

Company Registration Number: 2102234 

If you have any questions about this Privacy Notice or how we process your personal 

data, please contact our Data Protection Officer (DPO): 

Data Protection Officer: William Emm. 

Email: william.emm@oakinnovate.com  

Telephone: +1 647 500 0945 

 

B) Personal Data We Collect 

When you use ClarifyGo for Microsoft Teams, we may collect the following 

personal data: 

• Full name 

• Email address 

• Job title 

• Microsoft Teams ID and organisation details 

• Customer account number 

• Contact telephone number (if provided) 

• Activity logs and usage data within ClarifyGo 

Data Sources: 

• Directly from you during account registration or product use 

mailto:servicedesk@oakinnovate.com
mailto:william.emm@oakinnovate.com


• From your organisation’s Microsoft Teams environment (via authorised 

integration) 

• From publicly available sources (where relevant for business contact 

information) 

 

C) Purpose of Processing 

We process personal data for the following purposes: 

1. To provide, maintain, and improve ClarifyGo’s services. 

2. To authenticate users via Microsoft Teams. 

3. To respond to support requests and enquiries. 

4. To provide customer and technical updates. 

5. To comply with legal and regulatory requirements. 

6. To analyse usage trends and improve product performance. 

 

D) Lawful Basis for Processing 

Processing of personal data is carried out on one or more of the following lawful 

bases under the UK GDPR and EU GDPR: 

• Contract Performance: To provide you with ClarifyGo services as per our 

agreement. 

• Legitimate Interests: To improve our services, maintain system security, and 

communicate important updates. 

• Legal Obligation: To meet our legal and regulatory obligations. 

• Consent: For optional communications such as marketing, where applicable. 

Where legitimate interests are relied upon, we ensure that your rights and freedoms 

are not overridden. 

 

E) Data Sharing 

We may share your personal data with: 

• Microsoft Corporation (as the platform provider for Microsoft Teams). 



• Service providers who support our operations (e.g., hosting, analytics, 

customer support tools). 

• Legal or regulatory authorities when required by law. 

• Our professional advisors (e.g., legal, compliance, auditors). 

We do not sell your personal data to third parties. 

 

F) Data Retention 

We retain personal data for as long as necessary to fulfil the purposes for which it 

was collected, including any legal, accounting, or reporting requirements. 

• Customer account data: Retained for the duration of your contract and 7 

years thereafter. 

• Usage logs: Retained for 12 months for security and auditing purposes. 

• Support communications: Retained for 24 months to resolve issues and for 

training. 

Specific retention periods will be determined based on legal obligations and business 

needs. 

 

G) Your Rights 

Under the UK GDPR and EU GDPR, you have the following rights: 

• Right to be informed: You have the right to know how your data is collected 

and used. 

• Right of access: You can request a copy of your personal data we hold. 

• Right to rectification: You can request correction of inaccurate or incomplete 

data. 

• Right to erasure: You can request deletion of your personal data, subject to 

legal obligations. 

• Right to restrict processing: You can limit how we use your personal data in 

certain circumstances. 

• Right to data portability: You can request transfer of your personal data to 

another controller. 

• Right to object: You can object to processing based on legitimate interests or 

direct marketing. 



• Rights regarding automated decision-making and profiling: You have the 

right not to be subject to solely automated decisions with legal or significant 

effects. 

To exercise any of these rights, please contact our DPO at the details above. 

 

H) International Data Transfers 

If we transfer your personal data outside the UK or European Economic Area (EEA), 

we will ensure appropriate safeguards are in place, such as: 

• Standard Contractual Clauses approved by the European Commission or UK 

ICO. 

• Adequacy decisions from the European Commission or UK Government. 

Details of such transfers and safeguards can be requested from our DPO. 

 

I) Complaints 

You have the right to lodge a complaint with your local supervisory authority if you 

believe your data protection rights have been infringed. 

In the UK: 

Information Commissioner’s Office (ICO) 

Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF, United Kingdom 

Telephone: +44 303 123 1113 

Website: Home  

If you are based in the EEA, you can find your supervisory authority here: 

Our Members | European Data Protection Board  

 

 

https://ico.org.uk/
https://edpb.europa.eu/about-edpb/about-edpb/members_en
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